
Commercial, residential real estate, and property management professionals need to be constantly 
connected to keep clients happy. Communicating with building inspectors, lenders, and title companies 
means you are frequently on the phone in your office, as well as on the go!  Which is why property 
management and real estate professionals love using Ooma Office to stay mobile with an easy to use 
business phone service. 

	 24 x 7 Virtual Receptionist directs calls,  
	 provides helpful information.   

If you are unable to answer the phone when meeting clients, showing 
properties, or it’s after business hours, Ooma’s virtual receptionist 
effectively greets callers and provides answers to common questions. 
Clients, lenders, etc. can reach the right team member in one or multiple 
offices. Build menu options such as: Press 1 for information about 
listings, Press 2 to reach the directory, Press 3 to speak to an associate. 
The system is flexible to fit your needs.   

	 Never miss a business call when in or out of the office.  

Ooma’s mobile app enables you to have extension dialing so you can use 
your business number anywhere. Easily identify personal and business 
calls so you never have to give out your personal mobile number again.  
You can also flip an active call from your desk phone to your mobile 
phone in case you need to head out to meet a client.   

	 Simultaneously ring numerous team members. 

With Ooma Office, you can create customized ring groups that 
simultaneously ring agents or associates whether they are in the office 
or out in the field.

	 Free toll-free and local numbers. 

Eliminate long distance charges on calls between locations. Enjoy 
free unlimited calling to Canada, Mexico and Puerto Rico, with low 
international calling rates to other countries. 

Harcourt Properties 

With our previous provider there 
were interruptions in clarity. I did 
some research and decided Ooma 
Office was the best fit for us.  We’re 
saving well over 30% , approaching 
40%. But it’s not just the cost 
savings. It’s the features and the 
clarity. The Ooma system is easy 
to work with. It’s easy navigating 
through the portal and you can’t 
believe it’s that easy to do. You don’t 
need customer support. It can be 
8:00 at night and you remember you 
needed to do something and just log 
into the portal and make the change 
and you can sleep a lot easier.     

– Ernie Caponera  
Broker / Owner Harcourts Newport Properties  

“

“

Cruz Properties  

Many times we are working outside 
of the office, so it’s very important 
that we are able to get back to a 
caller as quickly as possible. Since 
I’ve had Ooma, the reception has 
always been clear. Used Frontier and 
Verizon previously; got static on the 
line. The (Ooma) price was much 
lower and it offered more features.      

– Mike Scherer
Co-Owner, Cruz Properties

“

“

The best business 
phone system for  
real estate. 

Ooma Office, the #1 rated business 
phone service, provides the best 
value for the real estate industry.



Brokers, agents, and property managers 
stay connected.    
When clients call to schedule an appointment, list a property, 
or confirm pre-qualification, their calls are answered 
immediately. It takes just seconds to park or transfer a call to 
the right staff members so your clients have a great service 
experience, which builds loyalty and referrals. No more big bills 
with surprise add-ons or complicated, inflexible systems.
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Ooma Office offers three service plans to meet a variety of business needs. Pricing is all-inclusive with no surprise add-ons 
or setup fees. 

Service Plans
Ooma Office Essentials Ooma Office Pro Ooma Office Pro Plus

Price Per User, Per Month $19.95* $24.95* $29.95*

100+ Standard Features • • •
Virtual Receptionist • • •
Ring Groups • • •
Music On Hold • • •
One Toll-free Number • • •
Digital Fax • • •
Mobile App • • •
Email Audio Attachments • • •
Desktop App • •
Videoconferencing • •
Call Recording • •
Enhanced Call Blocking • •
Voicemail Transcriptions • •
Caller Info Match • •
Dynamic Caller ID • •
Google and Office 365 Integrations • •
Call Analytics • •
Text Messaging • •
Scheduled Messages • •
Messaging Templates • •
Contact Us Website Widget • •
Call Queuing •
CRM Integration •
Hot Desking •
Find Me, Follow Me •
Ooma Meetings Recording •
Online Bookings •
One-to-Many Messaging •
Team Chat with Presence •
Shift-to-Text •
Auto Dialer •
Online Whiteboarding •

Most Popular Best Value

• Included										                             *Applicable taxes and fees are not included.


