
Ooma business phone service helps legal professionals stay connected, maintaining professional client 
experiences from anywhere. Make and receive calls from a home office, clients’ offices, courtrooms, or 
on-the-go. Your staff members – from receptionist / admin / paralegals to partners – can stay connected 
and responsive. See how your firm can save money and optimize productivity by modernizing to a VoIP 
phone system.

Advanced Features Include:

	 �24x7 Virtual Receptionist    

Greet and route callers to the right team members, answer common 
questions like office locations and operating hours.  

	 �Mobile App   
Differentiate between business and personal calls. Send and receive text 
messages, join videoconferences, fax online and more.    

	 Audio and Videoconferencing   
	 Meet virtually with anyone at anytime; increase successful outcomes using 	
	 videoconferencing as mock courtrooms.

	 �Multi Ring / Call Flip    
Have your business phone number ring mobile app or external devices. 
Instantly switch an active call from a desk phone to a mobile phone without 
impacting the conversation.     

	  Integrate with Clio  
	Caller-ID Pops enable attorneys and staff to access client profiles and 		
manage details during phone conversations. When an attorney connects with 
a client that has a matching record within the Clio CRM application, a Caller-
ID Pop appears on the Ooma desktop that shows detailed client information. 

	 �Call Recording    
Record calls automatically or on-demand to verify billing and confirm 
conversation details. 

The law firm phone system 
that works as hard as you do.

Bay Oak Law  

I would recommend Ooma Office 
to anyone who is interested in an 
economical phone package, without 
the fixed contracts and switches, 
and with the ability to take their 
office phone wherever they go. 

– Andy Jacobson 
Attorney / Founder, Bay Oak Law 

“
“

Armstrong & Munoz 
Immigration Attorneys 

We switched to Ooma Office 
because it provided an integrated 
telecommunication platform with 
intuitive user features, high call 
quality, and good customer service.  
Initial setup was very easy. Follow a 
few instructions, log in to the portal, 
and boom! Done! We’ve saved $1,200 
since switching to Ooma Office. 

– Robert 
Armstrong & Munoz Immigration Attorneys 

“

“

Ooma Office, the #1 rated business 
phone service, is built for today’s 
busy law practices.



Ooma enables law firms and legal 
organizations to serve clients while 
maintaining a professional image.
When clients call to schedule appointments or to speak to a 
specific attorney, it takes just seconds to park or transfer a call  
to the right staff member.
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• Included										                             *Applicable taxes and fees are not included.

Service Plans
Ooma Office Essentials Ooma Office Pro Ooma Office Pro Plus

Price Per User, Per Month $19.95* $24.95* $29.95*

50+ Standard Features • • •
Virtual Receptionist • • •
Ring Groups • • •
Music On Hold • • •
One Toll-free Number • • •
Digital Fax • • •
Mobile App • • •
Email Audio Attachments • • •
Desktop App • •
Videoconferencing • •
Call Recording • •
Enhanced Call Blocking • •
Voicemail Transcriptions • •
Caller Info Match • •
Dynamic Caller ID • •
Google and Office 365 Integrations • •
Call Analytics • •
Call Queuing • •
Text Messaging • •
Scheduled Messages • •
Messaging Templates • •
Contact Us Website Widget • •
CRM Integration •
Hot Desking •
Find Me, Follow Me •
Ooma Meetings Recording •
Online Bookings •
One-to-Many Messaging •
Team Chat with Presence •
Shift-to-Text •
Auto Dialer •
Online Whiteboarding •

Most Popular Best Value


