Ooma Office

The best business phone

63,

service for the HVAC industry.

Whether you’re a small HVAC contractor or a large-scale service provider, our flexible and scalable cloud-
based phone system will help you manage service calls, schedule appointments, and provide timely support

to customers.

Ooma Office, the #1 rated business
phone service, provides the best value
for HVAC companies.

v 24x7 Virtual Receptionist

Greet and route callers to the right department or technician; answer
common questions like directions, office hours, service areas and
emergency support.

v Mobile App
Stay connected on the go with the mobile app that enables technicians
to manage calls and appointments from anywhere.

v CRM Integration
Seamlessly integrates with leading CRM systems like Salesforce and
Microsoft Dynamics 365 so your team can receive caller-1D screen pops
and access customer information, service history and communication
records.

v Call Recording
Record calls automatically or on-demand for quality assurance, training,
dispute resolution and compliance.

v Voicemail Transcription
Receive transcribed voicemail messages directly in your inbox for fast
follow-up and response.

v Multi Ring
Enable your business phone number to ring your office phone, mobile
app, and an external device.

v Audio and Videoconferencing

Meet remotely with customers, staff and headquarters. Share screens
simultaneously, record meetings, brainstorm using online whiteboards
and more.

Colburn Construction, Inc.

€€ There’s really no reason why a
small company shouldn’t have
Ooma Office. | don’t know much
about big, expensive phone systems,
but there’s no need to buy one of
those when you can have the value
offered by Ooma Office. [

- Jonathan Arndt
General Manager, Colburn Construction, Inc.




S
ll@ HVAC team members always stay connected
Customer to customers.

When customers call to consult on a new project, check on
O‘o__- ll@ the status of a current job, or pay an invoice, their calls are
answered immediately. It takes just seconds to park or transfer

Ooma Office .
Virtual Receptionist a call to the right staff members so your customers have a

great service experience, which builds loyalty and referrals.

$ e You eliminate big bills with surprise add-ons or complicated,
@ @ =~ % inflexible systems that don’t serve you or your customers. And

there’s highly rated 24x7 support if you ever need it.
Sales and Back Office Technicians

Project Managers

Service Plans

Ooma Office Essentials Ooma Office Pro Ooma Office Pro Plus
Price Per User, Per Month $19.95* $24.95* $29.95*
50+ Standard Features ) ° °
Virtual Receptionist ° [ ) (]
Ring Groups ) L J ®
Music On Hold ° ° °
One Toll-free Number ° ° ®
Digital Fax ° [ ) (]
Mobile App ° ° °
Email Audio Attachments ° [ ) (]
Desktop App ] °
Videoconferencing ) ]
Call Recording ° °
Enhanced Call Blocking ) ]
Voicemail Transcriptions [ ) °
Caller Info Match ] °
Dynamic Caller ID [ ) [}
Google and Office 365 Integrations ® Y
Call Analytics ° [
Call Queuing ° [
Text Messaging [ ) (]
Scheduled Messages ° Y
Messaging Templates [ ) (]
Contact Us Website Widget ° Y
CRM Integration °
Hot Desking )
Find Me, Follow Me )
Ooma Meetings Recording °
Online Bookings Y
One-to-Many Messaging °
Team Chat with Presence Y
Shift-to-Text °
Auto Dialer Y
Online Whiteboarding Y

e Included *Applicable taxes and fees are not included.



