
	 24 x 7 Virtual Receptionist helps you answer calls professionally and easily  
       routes calls to extensions and ring groups.  

If you’re unable to answer the phone when engaged with patients or it’s 
after business hours, Ooma’s virtual receptionist greets callers with helpful 
information to answer common questions. Patients can easily reach the right 
department or staff member.  

	 Never miss a business call in or out of the office. 

Dental emergencies don’t choose when to strike. With Ooma’s mobile app, 
you can be on the move and return patient calls during or after hours from your 
business number without using your personal number.  

	 �Simultaneously ring different staff members. 

Custom ring groups simultaneously ring multiple team members. Don’t leave 
patients hanging, keep them happy with prompt service.

	 Record calls on-demand or automatically. 

Each recording can easily be found, be played back and downloaded from the 
intuitive Ooma Office dashboard.

	 Automatically display patient details on incoming and outgoing phone calls.

Patient Caller-ID Pops enable staff to deliver a personalized patient experience by 
equipping them with details such as date of birth, last visit, next visit and family 
members while taking or making calls. 

	 Virtual faxing 

Empower employees to send and receive faxes without a traditional fax machine. 
Received faxes are routed to staff email addresses as a PDF file.

	 Free toll-free and local numbers. 

Eliminate long distance charges on calls between your office and insurance 
providers, and get a free 800 number for your front office. 

Silicon Valley Dental
Phones are our lifeline . . .  
(With Ooma), we got off 
the AT&T price increase 
treadmill. I would recommend 
Ooma to other dentists. It 
works really well in the dental 
environment. It’s very easy to 
use, it’s easy to set up and it 
just works.  

– Rajeev Jog
Silicon Valley Dental in Santa Clara, 
California

“

“

Whether you run an independent dental practice or work at a clinic, it’s critical to deliver a positive patient 
experience. Ooma Office is the simple and affordable phone system that helps staff manage calls quickly 
and efficiently so you can focus on what matters – patient care.

The phone system that helps dental 
practices build patient loyalty.

Ooma Office, the #1 rated business phone service, delivers advanced 
capabilities that help improve staff productivity. 



Ooma helps dental practices serve  
patients faster. 
When patients call to schedule appointments, inquire about 
treatment or are just worried about their dental health it takes 
just seconds to park or transfer a call to the right staff member. 
You always deliver a smooth and efficient experience that builds 
loyalty and referrals.

Virtual Receptionist

Customer

HygenistsDentist Office Staff

Ooma Office offers three service plans with features designed to meet a variety of dental practice requirements.  
Pricing is all-inclusive with no surprise add-ons or setup fees. 

Service Plans

• Included										                             *Applicable taxes and fees are not included.

Ooma Office Essentials Ooma Office Pro Ooma Office Pro Plus

Price Per User, Per Month $19.95* $24.95* $29.95*

50+ Standard Features • • •
Virtual Receptionist • • •
Ring Groups • • •
Music On Hold • • •
One Toll-free Number • • •
Digital Fax • • •
Mobile App • • •
Email Audio Attachments • • •
Desktop App • •
Videoconferencing • •
Call Recording • •
Enhanced Call Blocking • •
Voicemail Transcriptions • •
Caller Info Match • •
Dynamic Caller ID • •
Google and Office 365 Integrations • •
Call Analytics • •
Text Messaging • •
Scheduled Messages • •
Messaging Templates • •
Contact Us Website Widget • •
Call Queuing •
CRM Integration •
Hot Desking •
Find Me, Follow Me •
Ooma Meetings Recording •
Online Bookings •
One-to-Many Messaging •
Team Chat with Presence •
Shift-to-Text •
Auto Dialer •
Online Whiteboarding •

Most Popular Best Value


