Ooma Office

The best business
phone system for the
automotive industry.

Auto shops and dealerships need to stay connected and responsive to keep customers happy.
Whether scheduling appointments, providing estimates, or coordinating with part suppliers,

Ooma Office manages calls better whether you are working at the service counter, repair shop, or out
of the office.

Ooma Office, the #1 rated business
phone service, provides the best

Five Star Auto Center
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value for automotive companies.

v 24 x 7 Virtual Receptionist directs calls,

provides helpful information.

Ooma’s virtual receptionist greets callers and provides answers to
common questions when you are busy talking to customers, working in
the service garage or it’s after business hours. Your customers reach the
right team member in one or multiple offices. Build menu options such
as: Press 1to reach the company directory, Press 2 for billing, Press 3 for
hours of operation. It’s flexible and easy to update to fit needs.

Never miss a business opportunity when out of the office.

Ooma’s mobile app enables you to use your business number anywhere.
Incoming calls are easily identifiable so you know which calls are
personal and which are business. You can flip an active call from

your desk phone to your mobile phone when you need to continue a
conversation when walking out the door. And your voicemails appear in
your in-box for quick and easy listening and call back.

Simultaneously ring numerous team members.

With Ooma Office, you can create customized ring groups that
simultaneously ring specific associates whether they are in your office or
out in the field.

Free toll-free and local numbers.

Eliminate long distance charges on calls between locations. Enjoy
free unlimited calling to Canada, Mexico and Puerto Rico, with low
international calling rates to other countries. Free fax numbers enable
you to fax multiple documents simultaneously.

company and it was limiting. Ooma
just made sense. Saved us money,
gave us more productivity and the
ability to get calls we were missing.
The mobile app enabled us to
receive phone calls and faxes on our
mobile phones, which made us a lot
more accessible to our customers.
Now with Ooma Office, | can scan
documents and sign them right on
my smart phone. I’m not often at my
desk; we are on our feet, running
around — so getting voicemail

to email on my smartphone is
fantastic. If I’'m at home and |
receive a voicemail, it goes straight
to my smart phone so | can handle
an afterhours emergency or issue
right then. L}

- Kieren Griffen, General Manager
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J When customers call to check on the status of their cars,
@ ll@ request an estimate, schedule a service appointment, or pay
> - an invoice, their calls are answered immediately. It takes just
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so your customers have a great service experience, which
i e builds loyalty and referrals. You eliminate big bills with surprise
@ =4 add-ons or complicated, inflexible systems that don’t serve
ll@ AR n@,h ll@ _-_ lIE m you or your customers. And Ooma provides highly rated 24x7
support if you ever need it.

Service and Back Office Parts Resources
Customer Care

Ooma Office offers three service plans to meet a variety of business needs. Pricing is all-inclusive with no surprise add-ons or
setup fees.

Service Plans

Ooma Office Essentials Ooma Office Pro Ooma Office Pro Plus
Price Per User, Per Month $19.95* $24.95* $29.95*
100+ Standard Features

Virtual Receptionist °

Ring Groups

Music On Hold

One Toll-free Number
Digital Fax

Mobile App

Email Audio Attachments
Desktop App
Videoconferencing

Call Recording

Enhanced Call Blocking
Voicemail Transcriptions
Caller Info Match
Dynamic Caller ID
Google and Office 365 Integrations
Call Analytics

Text Messaging
Scheduled Messages

Messaging Templates

Contact Us Website Widget
Call Queuing

CRM Integration

Hot Desking

Find Me, Follow Me

Ooma Meetings Recording
Online Bookings
One-to-Many Messaging
Team Chat with Presence
Shift-to-Text

Auto Dialer

Online Whiteboarding

e Included *Applicable taxes and fees are not included.



